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General
You should radio the de-icing coordinator at least 15 minutes prior to engine start to
coordinate de-icing.

To communicate with the de-icing crew on the radio, you must set COMM RADIO 1 or COMM
RADIO 2 to 121.65.

To initiate the conversation with the de-icing crew, using the following trigger phrase, which
must be spoken separately and clearly from any other phrases so the speech recognition
system can easily detect the phrase..

Example: "De-Ice Coordinator, it's Edelweiss 123... requesting de-icing.”
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Zurich Specific

ON-STAND DE-ICING

Crew request start-up when ready and de-icing completed.

Avoid blocking of ready to go flights by early start-up request.

- After de-icing on stand is completed, crew request ATC clearance with ZURICH
Delivery.

- Stand-by on the respective frequency of ZURICH Apron for start-up and/or push
back/tow.

- Push back/tow manoeuvre.

- Request taxi clearance on the respective frequency of ZURICH Apron.

REMOTE DE-ICING

For De-icing pads refer to 10-9 charts.

Crew confirm ACFT is ready for remote de-icing including fully ready for push-back/
tow and/or start-up.

- When ready for start-up and/or push back/tow, crew request ATC clearance with
ZURICH Delivery, announcing ‘for remote de-icing'.

- When planned for remote de-icing contact Zurich delivery latest 20 Min prior to
CTOT.

Pilots receive ATC clearance upon request from ZURICH Delivery if ACFT is ready

to push-back/Start-up latest 20 Min prior CTOT.

- Stand-by on the respective frequency of ZURICH Apron for start-up and/or push
back/tow.

- Push back/tow manoeuvre.

- Request taxi clearance on the respective frequency of ZURICH Apron.

- Taxi to the assigned remote de-icing pad following instructions given by ZURICH
Apron and ZURICH Ground.

- Reaching the de-icing position within the pad, hold position and contact the remote
de-icing pad coordinator on the respective frequency on second radio set.

- Keep monitoring ZURICH Apron (or ZURICH Ground for pad holding bay 10,
DE-ICING RWY-10 only).

- When the remote de-icing process is completed, request ZURICH Apron (or ZURICH
Ground for pad holding bay 10, DE-ICING RWY-10 only) to continue taxiing.
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